
At a Glance

Who We Are
The Alliance seeks to grow and advance 
payments innovation to better meet the needs 
of the modern ACH Network and the evolving 
payments industry.

We are 198 member organizations strong, with 
more than 1000 Alliance contacts. If you’re not 
yet a member, we hope you’ll join us soon!  

How We Do It
Much of our work is performed by our  
project teams. Our current teams include:

• Conversational Payments
• Cybersecurity Response
• ACH for Developers
• Faster Payments Playbook
• Faster Payments Professional Certificate
• ACH Quick Start

Source: The Payments Innovation  
Alliance 2021 Members Survey

2016

2017 2019 2021
 2015

2018 2020

Two white papers 
published2

The API
Standardization Industry  

Group (ASIG) formed

Three white papers 
published3

ASIG evolves 
into the Afinis 

Interoperability 
Standards

Voice Payments 
Executive 

Briefing Series 2 
published7

 ACH Quick Start Tool 
expanded to include 

B2C use cases

The ACH for 
Developers Guide 

launched

COVID-19 fraud 
resource published5

Voice Payments 
Executive Briefing 
Series 1 published6

ISO 20022 resource 
published4

The ACH Quick Start Tool 
for B2B use cases launched 

Faster Payments Playbook 
for Financial Institutions 

launched

What We’ve Done



What We’re Doing Next
The Conversational Payments and 
Cybersecurity Response project teams have 
launched a series of executive briefings on 
voice payments. Our latest effort is  being 
released at Smarter Faster Payments 2022. 
“Voice Payments: Contractual Considerations 
for Financial Institutions” is a legal and 
risk mitigation resource guide for financial 
institutions seeking to implement voice 
payments skills through smart devices, such 
as the Amazon Echo and Google Nest. Look 
for recent and future Executive Briefings at 
nacha.org/alliance-download-conversational-
payments-resources.
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Where We’ll Be
Alliance Spring Membership Meeting
June 6-8      
Minneapolis, Minnesota   
Marquette Hotel, Curio Collection by Hilton

Preliminary agenda items include:  
• Regulation of Cryptocurrency
• Bill Payments Update
• Metaverse and Payments
• Account Validation
• Instant Payments Lessons Learned

To learn more, please visit nacha.org/payments-innovation-alliance

Alliance Fall Membership Meeting 
October 5-7
Boston, Massachusetts
Royal Sonesta Hotel

More information on the agenda will be 
available in late June.


